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The following service contracts are offered for all programs by Ing. Software Dlubal GmbH, based on Windows operating systems: 





Service Contract Standard  *):


In addition to the free fax and e/mail-hotline this contract contains:


▪ 3x a year a CD with all updates for the purchased programs, both for the RSTAB and for the RFEM product group.


▪ 1x a year a set of current manuals for all purchased programs in electronic form.





Costs p.a.:	1 to  3 licenses → € 350,-


4 to 10 licenses → € 450,-


11 and more     → € 500,-





Service Contract Deluxe  *):


In addition to the service contract Standard this contract contains:


▪ Telephone helpline. In case you might not be able to talk to our service-engineer right away, with guarantied an immediate call back.





Costs p.a.:	1 to 3 licenses   → € 600,-


4 to 10 licenses → € 750,-


11 and more     → € 900,-





*) It is always necessary to close separate service contracts for each program group. 





Base of calculation:


The pricing of the service contract is based on the program, for which the user has purchased the most licenses. If, e.g., the customer has purchased 5 licenses of RSTAB, 3 licenses for the module STEEL and 2 licenses for the module DYNAM, so the price will be counted for 5 licenses for the program RSTAB.


	 


Period covered by contract: 


The service contract is valid for one legal year, i.e. from 1st January to 31st December. The invoice will be issued right after the contract is signed. In case the contract begins at a date other than at the beginning of the year, only a proportionate part of the price will be charged, according to the number of months the contract will be valid. 





Changes to the contract:


Changes to the contract can be made at any date. Necessary price adjustments price will always be done at the beginning of the next renewal date.





Cancellation of contract: 


Both contract parties can cancel the contract without the duty to give a reason up to one month before the end of the current legal year, otherwise the contract will automatically be prolonged for another legal year.








